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Terminal 2
elevating the experience

Raleigh-Durham International Airport’s Terminal 2 combines convenience
with contemporary design and the latest in technology to elevate the
passenger experience.

Extensive use of glass and steel reflects the image of the Research Triangle
Region, while wood trusses and terrazzo symbolize the area’s heritage
and craftsmanship.

The latest innovations in airport design are employed to support operations
from the curb to the gate. Plus, when visitors enter the terminal, they will know
they have arrived in a region rich in history, industry and technology.

A Historical Perspective

In 2002, the Airport Authority voted to replace the red-roofed facility known as
Terminal C as an alternative to a more costly and lengthy plan formulated in the
mid-1990s. Originally built as a hub for American Airlines, the terminal featured
large concourses to accommodate a high percentage of connecting passengers
but had relatively small ticketing, security checkpoint and bag claim areas.

Today there are few connecting passengers. More than 95 percent of travelers
either live in the Research Triangle Region or arrive for business or pleasure.

Terminal 2 is designed to support the region and position RDU for future growth.

At more than 900,000 square feet upon completion in 2011, Terminal 2 is nearly
three times larger than its predecessor and will accommodate more than
11 million passengers per year.

The Passenger Experience
v Departing passengers enter a central atrium with ceilings up to 60 feet high.

»¥ Three ticketing islands streamline the airline check-in process and provide
space for 60 electronic kiosks.

" A state-of-the-art baggage system screens all checked luggage behind
the scenes.

»¥ Ten security checkpoint lanes feature the latest technology for
passenger screening.

>-)- Two concourses feature 32 gates, two moving walkways and a panoramic
view of the outdoors.

»F The central atrium features a meet and greet area with a gourmet
sandwich shop, Starbucks coffee and news shop.

¥ The baggage claim area features five carousels.

International Travel

A new Federal Inspection Services (FIS) facility simplifies the international travel
experience. The FIS is two times larger than the current Customs and Immigration
area and allows for the processing of more than 400 passengers per hour.
Arriving passengers will no longer be required to go through the security
screening process before exiting the terminal.

For project status, photos and renderings,
visit www.rdu.com







